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What percentage of the $1.19 Trillion in student 
loan debt do private loans account for?

A. 5.2%

B. 7.6%

C. 11.8%

D. 21.3%

Student Loan Jeopardy

Confidential & Proprietary



www.studentchoice.org

What percentage of the $1.19 Trillion in student 
loan debt do private loans account for?

A. 5.2%

B. 7.6%

C. 11.8%

D. 21.3%

Student Loan Jeopardy

Confidential & Proprietary



www.studentchoice.org

$1.19 Trillion in Outstanding Student Loans

$91B (7.6%) is Private Student Loans

$7.5B in private student loans originated in 2014

Headline #1:  Growth in Student Loan Debt

Total 
Student 

Loan Debt 
Q2 2005

$370B

Total 
Student 
Debt Q2 

2015

$1.19T

Federal Reserve Bank of New York
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What is the average Cost of Attendance per year at a public 
out of state, 4-year College/University for 2015-16?

A. $24,000

B. $28,500

C. $30,000

D. $38,500
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What is the average Cost of Attendance per year at a public 
out of state, 4-year College/University for 2015-16?

A. $24,000

B. $28,500

C. $30,000

D. $38,500

This includes the cost for tuition, fees and room & board. The average cost of attendance for 
the 2015-16 academic year at an in-state 4-year college/university is $24,000, a difference 
of $14,500.

Source: Collegeboard – Trends in College Pricing 2015, Figure 1 

http://trends.collegeboard.org/sites/default/files/2015-trends-college-pricing-final-508.pdf

Student Loan Jeopardy
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Cost of Education

$24M Indoor Football 
Practice Facility 
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Average Estimated Full-Time Undergraduate Costs 2015-16 Academic Year

The Cost of Education

Source:  The College Board, Trends in College Pricing 2015, Figure 1
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Average Estimated Full-Time 
Undergraduate Costs

2015-16 Academic Year by 
Region

The Cost of Education by Region

Source:  The College Board, Trends in College Pricing 2015
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Michigan 4-year public institutions are still in the top 15% of the country for tuition/fees

Source: The College Board, Annual Survey of Colleges http://trends.collegeboard.org/college-pricing/figures-tables/2015-16-state-tuition-
and-fees-public-four-year-institutions-state-and-five-year-percentage

MI Tuition & Fees for In-State 
Students
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In the state of Michigan, public 4-year institutions are the 2nd highest in the entire country

Source: The College Board, Annual Survey of Colleges http://trends.collegeboard.org/college-pricing/figures-tables/2015-16-out-state-
tuition-and-fees-public-four-year-institutions-state-and-five-year

MI Tuition & Fees for Out-of-State 
Students
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Cost of Attendance (COA)

The cost for the student to attend school as if it were 
his/her job:

Tuition
School Fees

Housing/Rent
Books 
Food

Transportation
Miscellaneous Expenses

The Cost of Education
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Sample Award Letter

Federal Loan – Subsidized $3,500 

Federal Loan – Unsubsidized        $2,000 

School Grant           $1,500 

State Scholarship $1,000

Federal Work-Study                $2,000

Total Award                            $10,000

Cost of Attendance                $20,000

Remaining Need $10,000

University of Success
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Fixed Costs vs. Flexible Costs

Tuition $8,000

+

School Fees $1,000

Total Fixed                         $9,000

Total Flexible $11,000
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Total Flexible Costs
$11,000

Rent – ($500 X 10) 
$5,000

Food – ($300 X 10 months)
$3,000

Books - ($200 X 10 books)
$2,000

Personal Expenses - ($75 X 10 months)
$750

Transportation - (ex: Bus pass @ $25/mo 
x 10mos.) $250.00  

Total Flexible Costs  
$8,750

Rent – ($400 X 10) 
$4,000

Food – ($300 X 10 months)
$3,000

Books - ($100 X 10 books)
$1,000

Personal Expenses - ($50 X 10 months)
$500

Transportation - (ex: Bus pass @ $25/mo 
x 10mos.) $250.00  

Flexible Costs
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(New) Unmet Need

Fixed $9,000

Flexible $8,750  

Total Costs $17,750

Total Costs $17,750

Total Award ($10,000)

Remaining Need $7,750

Need reduced by $2,250 (or $225 a month)
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Headline #2:  A Bubble & 
Skyrocketing Default Rates

• Though tuition rates have 
increased rapidly, the overall 
rate of return on college 
education has remained at 
around 14% - 15% over the past 
decade

• In comparison, for the past 60 
years stocks earned a return, on 
average, of 7% and bonds only 
3%

Source: Federal Reserve Bank of New York, "Do the Benefits of College Still Outweigh the Costs?", Current Issues in Economics and Finance, vol 20, number 3, 2014, 
www.newyorkfed.org/research/current_issues.

Confidential & Proprietary



www.studentchoice.org

The median earnings for 
young adults (ages 25-34) 
with a bachelor degree is 
more than 65% those with 
just a high school diploma 
($50,000 vs $30,000). 

CFPB indicates that a college 
degree earner will, on 
average, earn approximately 
$1 million more over their 
career than someone with a 
high school diploma.

Starting salaries are keeping 
pace with education debt 
loads.  A student’s salary is 
almost 2x their student debt.

No Bubble: BA/BS degrees increase earnings
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Unemployment rate for individuals with at least a bachelor’s degree has 
consistently been about ½ the unemployment rate for high school graduates.

SOURCE: Bureau of Labor Statistics, 2013b.

No Bubble: Lower Unemployment
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Source:  Time.com, “Viewpoint: Stop Calling Student Loans a “Bubble”!”, March 7, 2013

“But let’s get a grip. When you take a 
closer look at higher education, you 
realize that while we do indeed have 
some problems to address, a bubble 
situation it is not. Here’s why:

1. The primary issuer of student 
loans is the federal 
government.

2. There are significant economic 
benefits to having a robust 
higher education system.

3. For those who graduate, college 
is a better deal than ever.”

What Bubble?: There Is No Bubble!
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What percentage of students owe more than 
$100,000 in student loan debt?

A. 4%

B. 7%

C. 11%

D. 13%

Student Loan Jeopardy
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Headline #3: Too much debt?

*Kelley Blue Book – April 2015

40% owe less than 

$10,000

Average student loan 
debt is still lower than the 

average new car cost
$33,560*
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Too much debt? 
Are Student Loan Borrowers Good Consumers?
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TransUnion Student Lending Study - 2015

Current look at 2005 consumers: 
The student loan group is well ahead of control group in auto and mortgage participation in Q4 2014
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Too much debt? 
Are Student Loan Borrowers Good Consumers?
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Current look at 2009 consumers: 
The student loan group has passed the control group in auto and nearly matched them in mortgages in Q4 2014.
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Too much debt? 
Are Student Loan Borrowers Good Consumers?

2012 New Loan Performance

%
 o

f 
p

o
p

. 
w

/ 
n

e
w

 l
o

a
n

 6
0

+
 D

P
D

 

th
ru

 D
e

c
 2

0
1

4

%
 o

f 
p

o
p

. 
w

/ 
n

e
w

 l
o

a
n

 6
0

+
 D

P
D

 

th
ru

 D
e

c
 2

0
1

4
VantageScore 3.0 tier VantageScore 3.0 tier

2012 student loan group 2012 control group

0%

5%

10%

15%

20%

25%

% new bankcard consumers 60+ DPD

0%

2%

4%

6%

8%

10%

12%

14%

% new auto consumers 60+ DPD

1% 
lower

15% 
lower

TransUnion Student Lending Study - 2015

Confidential & Proprietary



www.studentchoice.org

Headline #4: Regulatory Oversight

“Build mutually beneficial relationships today, and student-
loan borrowers could become loyal members for life. Manage 
student-loan portfolio well, and your investments in 
education will pay off in terms of future prosperity for your 
members and for your credit union.”

1. Know the product and risks

2. Review 3rd Parties

3. Educate members

4. Work with struggling borrowers 

Chairman Matz – September 2014
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What is the latest Department of Education 3yr 
Student Loan Default Rate?

A. 8.6%

B. 11.8%

C. 13.7%

D. 14.7%

Student Loan Jeopardy
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What is the latest Department of Education 3yr 
Student Loan Default Rate?

A. 8.6%

B. 11.8%

C. 13.7%

D. 14.7%

*In 2011, the federal default rate was at 13.7%, so it is trending downward

Student Loan Jeopardy
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Navient as of 6/30/14

CU Student Choice Historical Differentiation in 
Underwriting:

• Capturing Co-Borrowers
• Refined School Eligibility
• Conducting School Certification
• Disbursing Directly to the College/University

Headline #5: Performance
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…Delinquency and 
Defaults are 

Decreasing

Declining Delinquency & 
Charge-off Rates

CU Student Choice
90+ DPD = 1.10%
Gross Annualized CO = 0.55% (Q3 2014)
Gross Annualized CO = 0.71% (Q3 2015)

PSL Industry (Measure One)
90+ DPD = 2.12%
Gross Annualized CO = 2.37% (Q3 2014)
Gross Annualized CO = 2.23% (Q3 2015)

Federal Student Loans
Cohort Default Rate = 11.8%*
*as of 2015 data

Positive Performance
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Overall CU Industry Performance is Strong

Credit Union PSL 60+ delinquencies continue to remain low (under 2%)

20-30% better than even the 90+ delinquency rate experienced by banks

Sources: PeerToPeer, Q2 2015. MeasureOne, Private Student Loan Performance Report - Q1 2015. 
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CU Student Choice Portfolio Performance

• 0.50% Annualized Gross Charge-off Rate

• 1.47% 60+ Delinquency Rate

• 0.82% 90+ Delinquency Rate

Student Choice Portfolio Snapshot
as of Q4 2015

• $1.78 Billion in Outstanding Balances 

• 59.9% Loans in Repayment

• $171.1M Loans Paid in Full
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Solution: Co-Borrower Emphasis

Source: MeasureOne Q3 2015 Private Student Loan Performance Report 
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Solution: School Certification

Source: MeasureOne Q3 2015 Private Student Loan Performance Report 
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CU branded version of iGrad

Solution: Financial Literacy
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Modern Millennial Focused Financial Literacy

Live Webinars
Live HD tutorials on hot button 
student loan and money topics.

Townhall Forum
Expert-moderated community forum 
where students receive answers to 
questions from experts and peers.

Games, Calculators and Simulators
Take your favorite NFL team down 
field with Financial Football and 
explore many of the other great 
resources.

Personalized Profile
Personalize your experience with 
dynamic content, recommendations, 
courses, and badge awards.

Videos & Articles
More than 1,000 original videos, articles, 
and info graphics with new content added 
daily.

Interactive Modules
Custom curriculum with interactive video-
based info on everything from students 
loans to managing your money.

Student Loan Help
Student loan balance reminders, step-by-
step FAFSA help, scholarship assistance, 
repayment calculators and more.

Career Development
Personalized entry-level, internship, and 
job search engine with resume analyzer 
and cover letter assistance.
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College Planning for Members

• Member Seminars

Our Strategic Partners Team has conducted nearly 40 national 

seminars in 2015, attended by more than 1,000 members

• Open National Broadcasts

Last summer, we offered a free national webinar to help 

college-bound families on how to keep costs down and 

survive the first days of college. In January 2016, we offered a 

free national webinar on completing the FAFSA

• 1:1 Counseling

Launched free individualized counseling service for families to 

schedule in-depth consultations with our college planning 

expert
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Who We Are: Credit Union Student Choice

By credit unions, for credit unions

Credit Unions in full control

Sustainable loan growth

CU Industry Asset-Class Expertise

Results Snapshot:

• 60,000+ young adult members 
assisted

• $1.7B under management
• 244 CU programs
• Strong portfolio performance
• Strong value to members
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Who We Are: Our CU Partners
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Risk Optimization

Optimal Window 
Matching Risk/Return

Loan Co-Borrowers

School Eligibility

Credit Risk-based Lending

School Certification 

ESSENTIAL RISK 
MANAGEMENT FACTORS

Variable Interest Rate

CU-to-School Disbursed

Note: Per federal law, student loans are 
generally difficult to discharge in 
bankruptcy.  Must prove undue hardship 
which is high threshold and relatively 
uncommon.
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Any Questions?
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Glad to be here!

Jillian Gajtka

Manager | Strategic Partnerships

jgajtka@studentchoice.org

Thank You
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